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Kaiser Permanente Child Health Plan will temporarily 
reopen to new enrollment in Los Angeles County  

We are very pleased to announce that Kaiser Permanente Child Health Plan 
(KPCHP) will temporarily reopen to new enrollment in Los Angeles County. 

Enrollment will begin on July 2nd, 2012. We are unsure how long KPCHP will be 
accepting new enrollment into the program, but we understand there will be 

limited enrollment. 
 
KPCHP provides comprehensive health care services, medical office visits, 

medical tests, vision care, mental health services, substance abuse services, 
health education, hospital services, and prescription drugs. 

   
Maternal and Child Health Access Outreach workers will begin assisting with 
applications starting Monday July 2nd, 2012.  Contact Yolanda Garcia at 213-

749-4261 to set up an appointment for your client, we can even assist by 
phone. 

  

Who is eligible for KPCHP? 

Uninsured children ages birth thru age 18 who are not eligible for Medi-Cal or 
Healthy Families and who have income at or below 300% of FPL. For more 
information on eligibility and income levels see our MCHA Factsheet.  

  
Please Note: Children currently enrolled in Restricted Medi-Cal or Medi-Cal with 

a Share of Cost are eligible to apply for KPCHP. The parent/guardian must 
provide a copy of the award letter for either Share of Cost or Restricted Medi-
Cal,if they have it, with their KPCHP application.  

  
A child enrolled in California Children's Services (CCS) is not eligible for 

membership in KPCHP. Children who are covered under CCS will be denied 
enrollment in Child Health Plan. An exception is if the child has been receiving 

services from Kaiser Permanente providers for their CCS condition as Medi-Cal, 
Healthy Families or commercial members, and denying their application for 
CHP would effectively disrupt their health care.  

  
 

http://r20.rs6.net/tn.jsp?e=001b3u8ydOKpWI-lqiEKTb2cd-m_vM_et034VibJg76JyEdk1wnFvlNOUHLmQqKw8OiwF0aGd0KwUH-ZRDvSeHILLLCPOWO7rNrigCf1Z5nLcLKeTuBGwm-wR2hHfXuhSvH
http://r20.rs6.net/tn.jsp?e=001b3u8ydOKpWJy4dWXy6c1pAa6C69q34LqP4CwPPIKqsKYjrhz82F7RSe1wZQxzwRDXlApqTp5eWaS9AzmQfK57dsRTzdPAVs-cGzD3h0uGgsHqBxkVP0WFQE7jfqDQehZLYjhOKhjZOlIZV4Et1occ3y6QgJCH-381Z-Pj8_NvlqXEtyzXscVLAkiPpQgb6e5ZQTN_W-igwpMxdWBZdP0Eo_6gP2MGCMLTf3v3FWflEw=


Application Process:  

KPCHP application process is limited to the One-e-App electronic application. 
Paper applications will not be accepted. Limited numbers of agencies have 

access to One-e-App as agencies assisting clients.   
 

Agencies not funded to use One-e-App can access One-e-App through the 

public access sites. This site was designed for families, so the ability to track 
an application for enrollment confirmation will not be available. Families will be 

screened for Medi-Cal and Healthy Families as well as other non-health 
programs, and if they are found not eligible, they will then be given the option 
to enroll into KPCHP. If you are interested in applying only for KPCHP you can 

"opt out" of other programs for which the system says a family may be 
potentially eligible. For more instructions on summiting complete KPCHP 

applications see One-e App application tips. 
 
www.myoneeapp.org English www.myoneeapp.org Spanish  

 
A user name and password will need to be established with each family that 

you assist.  
 
You will need to print out the fax cover page to use for faxing copies of 

documents. For more instructions on faxing documents click HERE. 
  

Application Support:   
 

K.P. Charitable Health Coverage Operations at: 1-800-255-5053. 
  

This number is for questions related to KPCHP benefits, eligibility, and can be 

used to check the status of your client's application after waiting 45 days for 
application to process. 

   
One-e-App helpdesk at: 1-888-429-1979. 
 

This number is for technical problems related to the One-e-App system. Office 
hours are Monday - Friday 8:00 a.m. to 5:00 p.m. 

Contact Us 
 

  
   

Maternal and  Child Health Access 
1111 W. 6th St., 4th Fl.  

 Los Angeles, CA 90017 
(213) 749-4261 phone 

(213) 745-1040 fax  
 www.mchaccess.org 

info@mchaccess.org 
 

 

http://r20.rs6.net/tn.jsp?e=001b3u8ydOKpWIZpIiy2QKo6-E4hkhUq-LvhcjdM_EuBcKTiE5F1ci_7rlXPB8Jj4ckshdstcKHt2kTAflag7yjkqSA5gM8kjr8F__JQoZx_YYAKpmlOcV4biWlkgqcCcJGg7Vxmo1JNrw9Osi-WQEojrqGIJ_JY4d-bAzNdBsSpX67cJVausIZ8HN1zZG2Y12V
http://r20.rs6.net/tn.jsp?e=001b3u8ydOKpWJOojUWJ4Okl6rR5Gx-H9pwg6xY2dLvXRMWWizZbv6smk_kYRtTNgmF6gLq1Woa1hZ6vUz1Fi9aJJ5LZeyL9QrQdGLIgRrsyc4pfz5DTOQK1w==
http://r20.rs6.net/tn.jsp?e=001b3u8ydOKpWJOojUWJ4Okl6rR5Gx-H9pwg6xY2dLvXRMWWizZbv6smk_kYRtTNgmF6gLq1Woa1hZ6vUz1Fi9aJJ5LZeyL9QrQdGLIgRrsyc4pfz5DTOQK1w==
http://r20.rs6.net/tn.jsp?e=001b3u8ydOKpWKVcunOtQfAtlGghbaA0U9Nzfm3VHVQfTEDpu_4MnZIalha4w46JHzCbprMJSiYsjfdpdBmzibxGn9vQYlHOWPOSLRVWd0XBoTRqSvDb3KjZg4XKkN32iOTkEGyvIY7OzGYz-IX83OvS4AEAyw3svP0k7TuLIZtGBZZCUXM5Kei5_PMZLRQ3EQyup1C35VTnhoFy46Xg5hXng==
http://r20.rs6.net/tn.jsp?e=001b3u8ydOKpWIIU6kbFXEoQ_kjdEATh0CzZ1PvKyGuAK4HYpidExm9luDHymjnAtp_HbBNrEHyhLDmrTGEE04YgJ97Ncb2pr-h_17GHMuM0HqvIF4CvpQ7f3LFpmdn9ZzYcsWLjRcKw7v-0ZQo6Gx4dWLlw9yGhmuR
http://r20.rs6.net/tn.jsp?e=001b3u8ydOKpWI46dXm304jZByYyCkUebGJm0kqA8rB-G1SvkbJjMZie3jWfUwOMFuQZ8Zh38amu26cpJc1YRiPN3RH-iQ1GBAD4Qt0eBda8lc=
mailto:info@mchaccess.org



